Ha cBs3u koHTakT-UeHTP «COI'A3-Mem»

310poBbe — camoe JIoporoe, 4ro y Hac ecTh. lIpaBo Ha OeclulaTHYI0O MEIUIIMHCKYIO MOMOIIb Ham
rapantupoBaHo 41-i crateeit Koncturymuu. 1 3Ty momonis rpakaane Poccun mony4aroT B paMKax CUCTEMBI
o0s3aTenbHOro MeauimHckoro crpaxoBanust (OMC). Co3nannas 30 et Ha3aj, OHA HEIPEPHIBHO MEHSETCS K
JTy4iiemMy, a MenuiuHckas nomours 1o OMC craHoBUTCsI OoJiee JOCTYITHOM, KAYeCTBEHHOU 1 3(h()EeKTHBHOIA.

[TpukpenuThes K MONUKIMHHUKE, 3aUCAThCS HA MIPUEM K Bpady, CAaTh aHAIN3bl — BCE ATO OSCIUIATHO MO
nonucy OMC u Bpozme Obl mpocTO... A Kak OBITh, €cIM BO3HHMKAOT Bompockl? K komy obOpamatbes?
HaHpI/IMCp, B MOJIMKIIMHUKE HET CIICHUAIIMCTA HYKHOI'O HpO(i)I/IJ'ISI, IIPOCAT OIJIATUTH O6CJ'I€I[OB3HI/IC, XOTA BbI
HPUIUTH 10 HAIIPABJICHHIO CBOETO TEPAIeBTa. ..

3ayeM 3BOHUTHL B CTPaX0OBYI0?

Pazobpatecst B Hioancax cuctemMbl OMC momoryT crpaxoBble mpencraButenu (CII) — coTpymHukm
CTpaxoBoil MenuuuHCKON opranuzanuu (CMO). Tolt camoii KoMITaHuH, KoTopas Beigana Bam noauc OMC.
CrtpaxoBble TPEACTAaBUTENM — TMOMOIIHMKA W 3alllUTHUKM 3acTpaxoBaHHbIX. OHU KOHCYJIbTHPYIOT,
WH(POPMHPYIOT, TOMOTAIOT 3aIUCAThCS Ha TIPUEM K Bpady U 00CIIeZIOBaHMS, OKa3bIBAIOT, TPU HEOOX OJJMMOCTH,
MIPaBOBYIO 1 METOUYECKYIO MOIEPIKKY.

Urak, ecnu npu oOpailleHnd, HapUMEp, B MOJUKIMHUKY y Bac BO3HUKAIOT BOMPOCHI MM BAIU TpaBa
HapymamT (OTKa3blBalOT B JICUGHWH, TNPEAJaraloT OIUIATUTh MCCIENOBaHUS, HApPYyIMIAlOT CpPOKH
MIPENOCTaBICHUS MEITUIIMHCKON TTOMOIIIH ), TIPUIILIO BPEMS CBSI3aThCS CO CBOEH cTpaxoBoi. CaMblilt MpOCTOi
Croco0 — BO BpeMsl HAXOXK/ICHUST B MEITYUPEKICHHH — BOCIIONIL30BATHCS MPSIMON cBsi3bio co CMO. Hanpumep,
tenedonnbie annapathl COI'A3-oHbI yCTaHOBIIEHBI OoJiee YeM B 2 ThIC. MEJOpPraHu3alui mo Bceir Poccuu.
CHumaere TpyOKy, Ha)XMMaeTe Ha KHOINKY W ronagaere B KOHTakT-neHTp «COI'A3-Men». OH pabortaer
KpYTJIble CYTKH 0€3 BBIXO/IHBIX.

Konrakt-ientp «COI'A3-Mem» nmpuHUMaeT oOpalieHus 3aCTPaXxOBAHHBIX B 56 peruoHax MPHUCYTCTBUS
KOMITaHWH | B T. baiikoHype. Brl 38oHUTE TI0 emrHOMY HOMepy 8 800 100 07 02 u momagaere UMEHHO B TOT
(dunmman, xoropsrit Beiman BaM noiauc OMC. Cormacureck, 3TO YIOOHO.

Jpyrue kaHajs! cBs3u: popma «OduinansHoe oOpallieHre» 1 OHIIaiH-yaT Ha caiite www.sogaz-med.ru,
nuaHOe obpaiieHue B ouchk KoMImanud. Beibupaiite y100HBIN crtoco0 U IEHCTBYHTE.

KTo0 Takue cTpaxoBble NpeacTABUTEH

OO6parieHust MPUHUMAIOT CTPaxoBble npenctaBuTenu nepBoro yposHs (CII 1). DTo coTpyaHUKH KOHTaKT-
neaTpa CMO, xoropbie oOpabarbiBatoT THIOBBIE Bompochkl. Kakme ycmyrm mo OMC oGecruiatabl? Kak
nonyunth nonmuc OMC Ha pebenka? MmenHo CIT 1 KOHCYJIBTHPYIOT 3acTpaxOBaHHBIX 00 WX MpaBax U
o0s3aHHOCTAX B cucteMe OMC, mopsiike MOXy9eH!sT METUITMHCKUX YCITIyT, HAIOMHUHAIOT, YTO 1Opa MPOUTH
TMICTIAHCEPU3AIIHIO U JIP.

[lepen TemM kak MpHUCTYmHUTH K paboTe, CTpaxoBble mpencTaBuTenu mepBoro ypoHs «COI'A3-Men»
00y4aroTCsI W CT@XUPYIOTCS B KOHTAKT-LIEHTPE KOMIIAHUM, IMPOXOIAT ATTECTALMIO, JONOIHUTEIbHBIC
o0ydJarorme Kypchl 1o CTaHAapTaM TeaeOHHOr0 OOIIEeHN s, HABBIKaM KITMEHTOOPHEHTHPOBAHHOCTH B paboTe.
Criucok TeM MOoCcTOsIHHO pacumpsiercs. Bee paau komdopTa 1 OIB3bI HAIIKMX 3aCTPAaXOBAHHBIX.

ITo cratuctuke «COI'A3-Men», B 2023 rogy Bpems OXHIaHHS OTBETa B CIydyae 3BOHKA Ha TOPSUYIO
JTUHAI0 He mpeBbimano 20 cex. BermoMmHuTe, Kak JONTo Bl JKAAIM OTBETAa ONEpaTopa, KOrja 3BOHWIM B
KOHTAKT-LIEHTP IPYroil OpraHu3aluy ...

Bonbinas yacte BompocoB 3acTpaxoBaHHBIX pemaerca Ha ypoBHe CII 1. B tom ciywae, ecnu cutyauus
clloXxHas, TeM OoJee, pedb O HapyLIEHHH IpaBa TpakJaHWHA Ha MEOUIMHCKYI0 mnomomp 1no OMC,
MOJKIIIOYAIOTCSl cTpaxoBblie mpeactaButenu Broporo (CII 2) u tpersero (CII 3) ypoBHEH.

CIl 2 uHGOPMHUPYIOT M CONPOBOXKAAIOT 3aCTPAXOBAHHBIX MpPU IOMYYEHWH MEIWIUHCKOW IOMOIIH,
OIEPAaTHUBHO MOAKIIOYAIOTCS K paspelieHuio crnopHblx cutyauuil. CII 3 paboraioT ¢ NHCbMEHHBIMH
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OOpaleHUsIMA, WHAWBUIYAJIbHO COMPOBOXJAOT 3aCTPAXOBAHHBIX, OKAa3bIBAIOT KM TIPaBOBYHO U
METOAMYECKYIO MOAIEPIKKY, a €Ile TPOBOASIT IKCIEPTU3Y KauecTBa MEAUITUHCKON TTOMOIIIN.

CyTb BONIpoCcOB

Ceituac nronu Oojee BHUMATEIFHO OTHOCSITCSL K CBOEMY 3JI0POBBIO M, €CJIH BO3HUKAIOT Borpockl o OMC,
cmerno 3BoHAT B cBor0 CMO. C kakumu Bonpocamu yaite Bcero oopamarorces B «COI'A3-Men»? B nocneanue
TPU roJa HEU3MEHHO IIPEBAJIUPYIOT KOHCYJIbTALMU [0 IOPSAAKY OKa3aHUSA MEAMIIMHCKOM IIOMOIIM U
MOJIMCHOTO o0eceueHus (Kak U rae noayuutsb noauc OMC, HyKHO JTM MEHSITh mosuc U ap.). Tak, B 2023 rogy
B «COI'A3-Meny» nocrynuio 6onee 1,7 MIIH 00paIieHHA.

OO0eCTOKOCHHOCTh TPaXKIaH CBOMM 3J0pOBbEM JOCTUTIIAa TIHKAa B IMEpUOA MaHAeMUH. B sToT mepuon,
HECMOTpS Ha POCT uucia oopaineHuli, koHTtakT-ueHTp «COI'A3-Meny» paGoran OecriepeOoiiHO B dopmate
24x7. Harpy3ku Ha CTpPaxOBBIX MpeACTaBUTENEH paclpeAesuid TIpaMOTHO, OBICTPO TepecTpanBaliid
CYIIECTBYIOIIME MPOIECCH W 3aIllycKaliu HOBble. M Bce 3TO B JAMCTaHIMOHHOM (opmare: paboTa KOHTaKT-
LEHTpa, 00y4EeHHE U MTOA00P HYXKHBIX CHCIIUAITUCTOB.

Kaxk u Bcs cuctema OMC, xontakt-1ieHTp «COI'A3-Mem» HenpepbIBHO MEHSIETCS K JIydimemy. Jis aToro
B TOM YHCJIE COOMPAaIOT 00pPaTHYIO CBsI3b OT 3acTpaxoBaHHbIX. B 2023 rojy oleHKa KayecTBa KOHCYJIBTALUU
CHENHANCTa TOpsYel JIMHUU Ha «OTIHYHO» coctaBuia 99%. Ecnu yuects, uro «COI'A3-Men» — nuaep
cpemu poccuiickux CMO mo OMC, B KOMITaHWW 3aCTpaxoBaHO 44 MIIH TpaXk/J1aH, NHA4Y€ U ObITh HE MOXKET.

IMomomb mpuaer
Kaxnprit mens crpaxoBwie mpencraButenn kommanuu «COI'A3-Mem» MOMOTarmOT JIIOASM B PEIICHUH
BOITPOCOB, CBSI3aHHBIX C TIOTyYEHUEM OECIIATHON METUITMHCKON TTOMOIIIH.

[NanuenTtka Oblia O0e3 Oaxwui U et oTkazanu B npueme? «COI'A3-Meny» nomor.

Y OKUTENBHUIIBI OJHOW W3 HOBBIX TeppUTOpHMi OOHapyxuiau HoBooOpazoBanme, «COI'A3-Meny»
opranuzoBan e koHcymbranmumio B MHOW wmm. ILA. T'epuena, 3ateM ee HampaBmid Ha OECIIaTHBIC
obcnenoBanus mo OMC, Ha jeueHue B cTanmoHap. [lo oOpalieHus 3acTpaxoBaHHAs HECKOJIBKO MECSICB
JKIalia 3aIicH Ha MccienoBaHus. HakoHerl pemria MO3BOHUTH B KOHTAaKT-IIEHTP. B mTore cmanma aHamm3bl,
noiyyaer tepamnuto. JKameer ToIbKko 0 TOM, 4TO *kJaja, Tepsiia Bpems. M Takux UCTOPUH THICSUH.

3a 2023 rog kommnanwust «COI'A3-Meny» okazana peaiabHyr0 oMolib oomnee ueM 900 ThIC. 3acTpaXOBaHHBIM.
OHM TIpoIITH NWATHOCTHKY, Hadand JiedeHue u OmaromapHbl cBoeii CMO. B pasmene «bnaromaprocTn
3aCTpaxOBaHHBIX» Ha caiiTe WWW.S00az-med.ru u B COICETSIX KOMIAHUU HEMAJIO TEIIbIX CJIOB, HIYIIUX OT
cepana.

Hisa «COI'A3-Memy» Baiir 3BOHOK JIEHCTBUTENBHO BaXkeH. Bac cirymaroT, cislmart i 0053aTebHO TOMOTYT.
BreixonuTe Ha cBsI3b, HE OOMTECH «TIYITBIX» BOMPOCOB. I CTpaxoBBIX MPEACTABUTENEH UX HE CYIIECTBYET.
[TomHuTE: 370pOBBHE — CAMOE IOPOTOE, YTO Y HAC ECTh.


http://www.sogaz-med.ru/

